Fra:
Emne:
Dato:
Til:

KLM KLM@kIm-info.com

Reservation confirmed - Stavanger-Munich on 09/01/2022
14. mars 2022 kl. 15:13

moma@lyse.net

Thank you for

booking with us
Stavanger - Munich

Dear Mr Mauritzen,

Thank you for choosing KLM. This is your booking confirmation for your trip.

In this e-mail you find;

v Your flight details

v Your payment confirmation

v Answers to possible questions

Check your flight details
Booking code: OSXNE]

Stavanger, (Sola Airport)

- Amsterdam, (Schiphol Airport)

+
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IKLLIVA royai Dutch Airlines @

KL1196 - Aircraft type: Embraer 190

Travel class:
Thiiredav 1 Qantamhar 2N22 NA-2N - N7:ER
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0 Transfertime: 01h45

Amsterdam, (Schiphol Airport)
- Munich, (Munich International Airport)

+
LI 1]
—

KLM Royal Dutch Airlines ::"f?‘)

KL1793 - Aircraft type: Boeing 737-800
Travel class:
Thursday 1 September 2022, 09:40 - 11:00

Munich, (Munich International Airport)
- Amsterdam, (Schiphol Airport)

+
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KLM Royal Dutch Airlines ::@

KL1798 - Aircraft type: Boeing 737-800
Travel class: Economy Class
Tuesday 6 September 2022, 17:50 - 19:25

o Transfertime: 01h35

Amsterdam, (Schiphol Airport)
- Stavanger, (Sola Airport)

4
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L »
KKLIVI royal putch Airlines i%7)

KL1205 - Aircraft type: Embraer 190
Travel class: Economy Class
Tuesday 6 September 2022, 21:00 - 22:25

Booking incorrect? Please contact us.

Check passenger information
e Mr Kjetil Kvalvik (Adult)
e Mr Torstein Oeygarden (Adult)

e  Mr Morten Mauritzen (Adult)
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https://links.mail.klm-info.com/ctt?m=13784378&r=LTU5NTI3MjU5MDgS1&b=0&j=MTk1MzIzODcyOQS2&k=contactus&kx=1&kt=12&kd=https://www.klm.com/travel/NO_en/customer_support/customer_support/contact/index.htm?utm_source=WCA%26utm_medium=Email%26utm_campaign=NO_EN_C_AlwaysOn%26utm_content=SER_Aut_BookingConfirmation%26utm_term=contactus

° MIT JdIl Midwpoee (AUUIL)

Mr Svein Gustav Frantzen (Adult)

Mr Tor Inge Hansen (Adult)
e  Mr Peder Kleppa (Adult)

Passenger name(s) should match the passport names.

Discovered a spelling mistake in the name(s) on your ticket? Request a correction.

Check the complete flight schedule and manage your booking in My Trip

Price specification of your booking

Total price

Flights 35980.00 NOK
Exchange

Detailed price specification? Check your e-ticket.

Before you go

Download the KLM app
v Up-to-date flight details
v Manage your booking

v Scannable boarding pass
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https://links.mail.klm-info.com/ctt?m=13784378&r=LTU5NTI3MjU5MDgS1&b=0&j=MTk1MzIzODcyOQS2&k=requestcorrection&kx=1&kt=12&kd=https://www.klm.com/travel/NO_en/customer_support/customer_support/contact/about/flight_changes.htm?utm_source=WCA%26utm_medium=Email%26utm_campaign=NO_EN_C_AlwaysOn%26utm_content=SER_Aut_BookingConfirmation%26utm_term=requestcorrection
https://www.klm.com/ams/exchange?country=NO&language=en&bookingCode=zdBc1nLfMo6y7LAxlsbdQQ%3D%3D&lastName=k4%2Bzm6IvcKQZ4uwz5BUDTw%3D%3D&target=/trip/external&action=overview?utm_source=WCA&utm_medium=Email&utm_campaign=NO_EN_C_AlwaysOn&utm_content=SER_Aut_BookingConfirmation&utm_term=mytrip

#  Download on the

o GETITON
Fe

Google Play

App Store

Prepare your trip

Valid passport >

B Travel documents >

Billetter kjgpt for 1. mars 2022 for flyvninger planlagt pa eller fgr den 30. juni
2022, er refunderbare i form av en refunderbar kupong hvis du annullerer
bestillingen din fgr den fgrste flyvningens avgang. Leer mer. For alle andre
billetter gjelder vanlige vilkar.

I haven't received my ticket(s). What should I do?

We send your ticket(s) via e-mail within 24 hours after booking confirmation. If
you haven’t received it, please check your spam box. Your e-tickethumber is
also available in My Trip. If you need further assistance, please contact us

My name is not written correctly. What should I do?

Passenger names should match the passport nhames. If your hame or any other
personal information is not correct, please contact us within 24 hours after your
booking to change them. This is free of charge.

Can I change my booking?
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Bookings can be changed depending on your ticket conditions. Please check the
conditions below in this e-mail to verify if you are allowed to change your
booking.

If your ticket can be changed, you can arrange your flight change yourself
online in My _Trip.

With our assistance

We're available 24 hours per day. Please note that an Administration Fee of €
15,- applies. This fee does not apply to fully flexible tickets or if you bought
‘Flexibility’ separately online. Contact us for help.

How much baggage can I bring?

The allowed size and weight of your baggage may vary. Please refer to your e-
ticket or login to My Trip to check how much carry-on baggage and checked-in
baggage you can bring.

When can I check in?

Online check in starts 30 hours before departure. For flights to and from the
United States this is 24 hours. We will send you an e-mail reminder.

Any other questions?

You can reach us 24 hours per day on Facebook and Twitter:
v Direct response

v 1 on 1 contact with our team

> Contact us via our website or by phone

Flying Blue members earn 1700 Miles.
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Departure: Stavanger - Munich
e Change before departure of the 1st flight: Allowed at no charge
e Refund before departure of the 1st flight: Allowed at no charge
e Refund after departure of the 1st flight: Allowed at no charge
Return: Munich - Stavanger
e Change before departure of the 1st flight: Allowed at no charge
e Refund before departure of the 1st flight: Allowed at no charge
e Refund after departure of the 1st flight: Allowed at no charge
A minimum stay applies
e A minimum stay of 2 days applies
A maximum stay applies

e A maximum stay of 12 months applies

e This fare is applicable for a ticket used in sequential order for the specified
journey and on the specified dates. As outlined in the General Conditions of
Carriage, any non-compliant use (for example, if the Passenger does not use
the first Coupon or if the Coupons are not used in the order in which they
were issued) will generate the obligation to pay an extra fixed fee at the
moment of check-in for the subsequent coupon (from 30 hours before the
departure) at the call center, at a City Ticket Office or at the airport

amounting to: EUR125 for flights in Economy Class in Europe, EUR 300 for
flights in Business Class in Europe, EUR500 for intercontinental flights in
Economy Class or Premium Economy, EUR 1.500 for intercontinental flights
in Business Class or La Premiére (or the equivalent in the local currency).

e You will pay an administration fee of EUR 15 / USD 16 (or equivalent amount
in your local currency) when you change your ticket via telephone.

e If you change your ticket online via My Trip, no administration fee will be
charged.

e If you change your ticket, the price may change due to tax recalculation and
fare availability

e If you are not present in time for boarding, this ticket is not refundable and
you are not eligible for a free rebooking



* Some airports may charge an additional surcharge

Please rate this email
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